
Terms and Conditions 

User Agreement 
The following Terms and Conditions (T&C), together with the Privacy Policy and Terms of 
Use, collectively constitute a legally binding agreement (“Agreement”) between the user (“You”) 
and iMinbit TechIndia Private Limited (hereinafter referred to as "Aquvio", "We", "Our", or 
"Us") regarding your use of the Aquvio Shopping Platform (hereinafter referred to as the “Site” 
or “www.aquvio.in”). 

This Agreement is effective upon your acceptance via any digital means (e.g., clicking “I 
Accept”, using the Site, or placing an order). Aquvio encourages users to periodically review the 
T&Cs for updates. 

If any part of these T&Cs is held invalid or unenforceable, the remainder of the Agreement will 
remain fully enforceable. 

Definitions 
●​ Agreement: Refers to these Terms and Conditions, including the Privacy Policy, Terms 

of Use, and any modifications or amendments made and posted by Aquvio from time to 
time.​
 

●​ Site: Refers to the official Aquvio website (www.aquvio.in), owned and operated by 
iMinbit TechIndia Private Limited.​
 

●​ User: Includes any natural person, business entity, or other legal entity accessing or 
using the Site to view, purchase, or request services related to Aquvio products.​
 

●​ Product/s: Refers to the goods, services, and accessories (including water purifiers, RO 
systems, water coolers, chillers, spare parts, AMCs, and other service offerings) 
displayed, listed, or offered on the Site for use or sale.​
 

Terms of Use 
1.​ User Eligibility​

 The user must be at least 18 years of age or must access the website under the 
supervision of a parent/legal guardian and have the capacity to enter into a legally 

http://www.aquvio.in


binding contract.​
 

2.​ Prices & Availability​
 

○​ All prices listed are in Indian Rupees (INR) and are subject to change without 
prior notice.​
 

○​ Product availability is not guaranteed and may be revised or discontinued without 
notice.​
 

○​ Prices shown online may vary from retail stores or dealer pricing.​
 

3.​ Order Acceptance & Fulfilment​
 

○​ All product listings constitute an “Invitation to Offer.”​
 

○​ Your placement of an order constitutes your “Offer.”​
 

○​ Aquvio reserves the right to accept or reject the order at any time before dispatch 
without assigning any reason.​
 

○​ In case of cancellation after payment, the refund will be initiated within the 
stipulated timeline and communicated via email.​
 

4.​ Delivery and Risk of Loss​
 

○​ Timelines for delivery are indicative and may vary depending on external factors.​
 

○​ Risk of loss passes to the customer upon delivery to the carrier.​
 

5.​ Payment Terms​
 

○​ Online payments are processed through secure third-party payment gateways.​
 

○​ Aquvio is not liable for any payment issues arising out of third-party failures.​
 

6.​ Warranty & Services​
 

○​ Products may carry manufacturing warranties and/or service support as per 
specifications detailed on the product page.​
 

○​ Warranty claims are valid only if supported by proof of purchase and may be 
subject to physical verification.​
 



7.​ Returns, Refunds, and Cancellations​
 

○​ Returns and refunds are subject to validation as per Aquvio’s Return Policy.​
 

○​ Products once installed are generally non-returnable unless found defective.​
 

○​ Cancellations prior to dispatch may be processed, but Aquvio reserves the right 
to charge transactional or restocking fees.​
 

Intellectual Property 
All content including text, images, logos, product designs, user manuals, and software available 
on the Site are intellectual property of iMinbit TechIndia Private Limited and are protected under 
applicable Indian and international laws. No content may be copied, reproduced, modified, or 
distributed without explicit written permission. 

Limitation of Liability 
●​ Aquvio shall not be liable for any indirect, incidental, special, or consequential damages 

resulting from the use or inability to use products or the Site.​
 

●​ Claimed damages, if any, shall be limited strictly to the value of the product purchased 
by the user.​
 

Amendments and Modifications 
Aquvio reserves the right to modify these Terms and Conditions at any time. Continued use of 
the Site following such changes constitutes your acceptance of the revised terms. 

Governing Law & Dispute Resolution 
These terms shall be governed exclusively by the laws of India. Any dispute arising out of this 
Agreement shall be subject to the exclusive jurisdiction of the competent courts in Varanasi, 
Uttar Pradesh. 

Communication Consent – WhatsApp & Messaging 
Platforms 



By opting in to purchase a product, register a warranty, or accept an Annual Maintenance 
Contract (AMC), you give consent to Aquvio (iMinbit TechIndia Private Limited) and its 
authorized service partners to: 

●​ Communicate with you via WhatsApp, SMS, RCS, email, and other messaging 
platforms.​
 

●​ Send transactional updates, service reminders, invoices, feedback forms, and 
promotional messages.​
 

User details will be stored securely as per our privacy practices. You may opt-out anytime by 
contacting customer suppor. 

Contact Information 
iMinbit TechIndia Private Limited​
 Technology Business Incubator, MCIIE TBI​
 IIT BHU, Varanasi, Uttar Pradesh – 221005​
 📞 +91-9453371496​
 📧 customercare@aquvio.in​
 🌐 www.aquvio.in 
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