Privacy Policy

At Aquvio, a brand owned and managed by iMinbit Techindia Private Limited, we value your
trust. This Privacy Policy outlines how we collect, use, protect, and store your personal
information when you engage with our website(s), products, services, and any associated digital
platforms.

By accessing or using the Aquvio website or services, you agree to the terms outlined below.

1. Information We Collect

We may collect the following types of personal and non-personal information:

e Contact Information: Name, phone number, mailing address, email address.

e Transaction Information: Purchase history, payment details (through third-party secure
gateways), product preferences.

e Service Data: Warranty registrations, service requests, AMC (Annual Maintenance
Contract) details.

e Usage Data: IP address, browser type, device identifiers, pages visited, and usage
patterns (via cookies and analytical tools).

e Communication Channels: WhatsApp, SMS, RCS, email, and customer service
interactions.

2. How We Use Your Information

The information we capture is used to:

e Fulfill your orders and provide customer service (installation, repair, maintenance).
e Share product updates, promotional offers, and service reminders.
e Register warranty and manage AMC services.

e Improve our products, services, website experience, and operational efficiency.



e Comply with applicable legal obligations or regulatory requirements.

3. Data Sharing and Disclosure

Aquvio may share your data with:

e Authorized service partners and logistics/shipping providers to fulfill your requests.

e Payment gateway providers (e.g., Razorpay, Paytm, etc.) for secure processing of
payments.

e Marketing or communication service providers to send service and promotional
communications.

e Regulatory authorities, if legally required.

We do not sell your personal information to third parties.

4. Data Protection and Security

We implement industry-standard security protocols to protect your data, including:

e SSL encryption.
e Firewall protection.
e Limited access to personal data to authorized personnel only.

e Regular system audits and vulnerability checks.

However, no transmission method over the internet is 100% secure. While we strive to protect
your data, we cannot guarantee its absolute security.

5. Retention of Information

We retain your information:

e For as long as it is needed to provide you services or support.



e As required by applicable law or regulatory compliance.

e To ensure warranty claims, AMC coverage, and service history tracking.

6. Your Rights and Choices

You have the right to:

e Access, update, or correct your personal data.
e Opt out of marketing communications at any time.

e Request deletion of your personal data, subject to legal and operational limitations.

To exercise these rights, contact us at customercare@aquvio.in.

7. Cookies and Tracking

Our website uses cookies and third-party analytics tools (such as Google Analytics) to:

e Understand user behavior and site traffic.
e Provide a tailored browsing experience.

e Track performance and diagnose issues.

You may disable cookies via your browser; however, some features may not function properly.

8. WhatsApp & Other Messaging Terms

By opting in through warranty registration, AMC enrollment, or any contact form, you authorize
Aquvio (iMinbit Techindia Private Limited) and its partners to communicate with you via:

e WhatsApp
e RCS

e SMS



e Email

e Other digital channels

These communications may include order updates, service reminders, offers, and customer
support.

You may unsubscribe through channel settings or by contacting our customer support team.

9. Children’s Privacy

We do not knowingly collect data from individuals under the age of 18 without parental consent.
If you believe a minor has shared information with us, contact us immediately to take
appropriate actions.

10. Policy Updates

Our Privacy Policy may be updated from time to time. Any changes will be posted on this page
with the updated effective date. We encourage you to review this page periodically.

11. Contact Us

iMinbit Techindia Private Limited
Technology Business Incubator, MCIIE TBI
IIT (BHU), Varanasi, Uttar Pradesh — 221005
€, +91-9453371496

£( customercare@aquvio.in

€& www.aquvio.in

By using our website and services, you acknowledge and consent to this Privacy Policy.


http://www.aquvio.in
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